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Presents

a seminar on


     PRESENTERS:    

· Mr. Mark Shields - Deputy Commissioner, JCF

· Mr. Denver Frater – Asst. Commissioner, JCF

· Mrs. Faith McFarlane – Chairperson, IAJ Claims & Underwriting 

     sub-committee
    

· Mrs. Sandra Masterton – Member, IAJ General Executive committee

· Mr. Leslie Chung - Chairperson, IAJ Fraud sub-committee.
Moderator: Bishop Gary L. Welsh, J.P.

     TARGET GROUP: Brokers, Persons managing motor vehicle fleets, Loss Adjusters & Investigators 

                                              Underwriting & Claims personnel (managers, supervisors and front line staff).                                                                        


     CONTENT:

· Introduction to Insurance fraud   

· Emerging trends

· Signs and symptoms of fraud

· Creating a network in combating fraud 

· The role of the Broker, Underwriting and Claims personnel in combating fraud 

· The role of customer service in combating fraud 

    DATE:

March 8, 2007

    COST:

Members; JA$5,950.00, Non-Members; JA$7,000.00
    TIME:

8:00 a.m. – 4:30 p.m.

    VENUE:

College of Insurance & Professional Studies
3a Richmond Avenue, Kingston 10 

Tel: (867) 929-3340, 929-6159; Digiline: 383-2411, Fax (876) 929-6117




E-mail: info@collegeofinsurance.edu.jm 

 Website: www.collegeofinsurance.edu.jm

